
ICT & POWER SOLUTIONS — KAMPALA, UGANDA

JAAM
GROUP
OF COMPANIES
Where Quality Matters  —  Certified ICT & Power Solutions

8+
SERVICES

8
CERTIFICATIONS

4hr
ON-SITE RESPONSE

100%
COMMITMENT

Same-Day Response On-Site within 4 Hours 24/7 Support No-Delay Guarantee

jaamgroupofcompanies@gmail.com    |    +256 393 215 018    |    +256 752 601 573

Plot 5028, Kireka Namugongo Rd, Kyambogo, Kampala

facebook.com/jaamgroup    |    linkedin/jaamgroup



WHO WE ARE

Purpose, Mission & Values

VISION

Leading ICT & Power

in the Region

To be the leading ICT and power service provider through

excellence, commitment, integrity and honesty — setting

the standard others follow.

MISSION

Affordable. High-Quality.

Every Time.

Create affordable, high-quality solutions that meet customer

needs every time, without compromise. This is not a goal —

it is our baseline.

VALUES

Five Principles.

Zero Exceptions.

Customer Focus · Integrity · Teamwork · Innovation ·

Timeliness. These five values govern every decision on

every project — always.

THE JAAM PROMISE

Dedication,

Professionalism, Honesty

Every engineer and consultant on our team brings the same

commitment: do it right, do it on time, and stand

behind the work — every time.

THE JAAM DAILY STANDARD

Non-Negotiable. Every Client. Every Day.
Same-Day Communication

Every call or message same

acknowledged business day.

4-Hour Emergency Response

Engineers on-site within 4 hours

of your call.

End-of-Visit Reports

Written summary after every site

visit.

Proactive Updates

Progress updates before you to

ever have ask.

Pre-Delivery Testing

Every install tested to vendor

specs before handover.

Post-Delivery Follow-Up

Follow-up within 48 hrs of every

completed job.

No-Surprise Quotes

Itemised, fixed quotes — know

costs upfront.

Vendor-Backed Advice

Certified recommendations,

never guesswork.
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WHAT WE DO

Eight Specialist Service Lines

01 —

Surveillance & Security

CCTV, IP cameras, and access control for any facility size.

Budget-conscious solutions from analog to full IP networks.

CCTV Access Control IP Security

02 —

ICT Consulting

Strategic IT advisory aligning technology with business goals.

Reduce risk, cut costs, and unlock new opportunities.

Strategy IT Alignment PMO

03 —

ICT Infrastructure

Structured cabling, IP telephony, disaster recovery, server &

storage virtualisation, and data centre management.

CISCO Huawei HP / IBM / EMC

04 —

Application Portfolio

Custom mobile & enterprise application development,

management, maintenance, and legacy modernisation.

Mobile .NET Android & iOS

05 —

Power Solutions

Full electrical services: installations, solar systems, generator

solutions, UPS, and fault finding.

Solar Generators UPS / Inverters

06 —

Project Management

PMO-aligned project management consulting. Help

organisations improve delivery and portfolio performance.

PMO PMP Planning

07 —

Managed Services

We manage your ICT infrastructure end-to-end so you focus on

your core business. Proactive, not reactive.

Monitoring Helpdesk Asset Mgmt

08 —

Training & Capacity Building

Certified training in ICT, networking, and power systems for

teams and individuals, tailored to your stack.

Networking Systems Security
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OUR TEAM & WHY CHOOSE US

Certifications, Expertise & The JAAM Edge

PROFESSIONAL CERTIFICATIONS

Internationally Recognised Credentials

Microsoft MCSA CISCO CCNP CISCO CCNA Linux+ Admin PMP — Project Mgmt

ITIL Framework Huawei HCDNA Oracle OCP

WHY CHOOSE JAAM

The JAAM Edge
In a market full of options, JAAM delivers certified expertise, honest pricing and a written

commitment to zero delays. Dedication, professionalism and honesty drive every member of our team.
Speed

Vendor-validated designs verified directly by technology

providers.

No-Delay Delivery

Fast delivery is a written commitment. We put our name on

every deadline.

Honest Pricing

Itemised, fixed quotes with zero hidden fees — what you see

is what you pay.

Int'l Standards

Best-practice implementation on every project, not just when

convenient.

Certified Team

Our team holds genuine certifications across ICT, power, and

project mgmt.

Flexible Contracts

Short and long-term contracts tailored precisely to your

needs.

48-Hour Follow-Up

Post-delivery follow-up within 48 hours of every completed

job — always.

Vendor Partnerships

Genuine partnerships mean certified recommendations, not

guesswork.
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GET IN TOUCH

Let's Build Something
Together.
Ready to upgrade your ICT infrastructure, secure your premises,

or get your power solutions in order? We respond the same day.

EMAIL

jaamgroupofcompanies@gmail.com

PHONE

+256 393 215 018  /  +256 752 601 573  /  +256 772 002 624

ADDRESS

Plot 5028 (Block 223), Kireka Namugongo Rd, P.O. Box 32, Kyambogo

SOCIAL

facebook.com/jaamgroup    |    linkedin/jaamgroup

WHERE QUALITY MATTERS
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